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CineFiles User Survey

1. Approximately how often do you use CineFiles?

 
Response
Percent

Response
Count

Often 17.6% 3

Occasionally 58.8% 10

Never 23.5% 4

 answered question 17

 skipped question 0

2. How did you find out about the CineFiles database?

 
Response
Percent

Response
Count

Web search 11.8% 2

Word of mouth 29.4% 5

Link from Berkeley Art 
Museum/Pacific Film Archive 

website
35.3% 6

Link from Museum Informatics 
Project website

 0.0% 0

 Other (please specify) 23.5% 4

 answered question 17

 skipped question 0
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3. What are you using the materials for?

 
Response
Percent

Response
Count

Research 47.1% 8

Preparation for classroom lecture 5.9% 1

To find materials for classroom 
reading

11.8% 2

 Other (please specify) 35.3% 6

 answered question 17

 skipped question 0

4. Did you find the CineFiles web site easy or difficult to use?

 
Response
Percent

Response
Count

Very easy 40.0% 6

Moderately easy 60.0% 9

Moderately difficult  0.0% 0

Very difficult  0.0% 0

 answered question 15

 skipped question 2

5. Did you have a specific search goal when you came to CineFiles (e.g. wanted information on a particular film or 
person)?

 
Response
Percent

Response
Count

No 46.7% 7

 Yes (Please briefly summarize 
what you were looking for)

53.3% 8

 answered question 15

 skipped question 2
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6. How useful did you find the information available in the database for your purposes?

 
Response
Percent

Response
Count

Very useful 35.7% 5

Moderately useful 50.0% 7

Slightly useful 7.1% 1

Not at all 7.1% 1

 answered question 14

 skipped question 3

7. Based on the information on the Home Page, could you easily decide where to go to perform your desired 
search or to get further information?

 
Response
Percent

Response
Count

Yes 85.7% 12

No 14.3% 2

 answered question 14

 skipped question 3

8. There are two different advanced search screens: Document and Film. Based on the information and 
descriptions provided, could you understand the difference between these two and determine which screen you 
should use for your search?

 
Response
Percent

Response
Count

Yes 58.3% 7

No 41.7% 5

 answered question 12

 skipped question 5
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9. Which of the query screens did you find more useful?

 
Response
Percent

Response
Count

Document 8.3% 1

Film 33.3% 4

Neither 8.3% 1

They were equally useful 25.0% 3

Don’t know, only used one 16.7% 2

Did not use either 8.3% 1

 answered question 12

 skipped question 5

10. Did you use the help page?

 
Response
Percent

Response
Count

Yes 8.3% 1

No 91.7% 11

 answered question 12

 skipped question 5

11. If yes, at what point did you go to the help page? (Select all that apply)

 
Response
Percent

Response
Count

Directly from the home page, 
before trying a search

 0.0% 0

After trying a search 100.0% 1

 answered question 1

 skipped question 16
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12. Were the search tips clearly articulated and easy to use?

 
Response
Percent

Response
Count

Yes 85.7% 6

No 14.3% 1

 answered question 7

 skipped question 10

13. Did your search retrieve any results?

 
Response
Percent

Response
Count

Yes 83.3% 10

No 16.7% 2

 answered question 12

 skipped question 5

14. If no, how useful were the suggestions on the "no result" page?

 
Response
Percent

Response
Count

Very useful  0.0% 0

Moderately useful  0.0% 0

Slightly useful  0.0% 0

Not at all 100.0% 3

 answered question 3

 skipped question 14
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15. Were you able to successfully view page images of non-restricted documents?

 
Response
Percent

Response
Count

Yes 83.3% 10

No 16.7% 2

 answered question 12

 skipped question 5

16. How would you rate the legibility of documents on screen?

 
Response
Percent

Response
Count

Excellent 33.3% 4

Good 25.0% 3

Fair 41.7% 5

Poor  0.0% 0

Very poor  0.0% 0

 answered question 12

 skipped question 5

17. Were you able to enlarge the page images to make them more readable?

 
Response
Percent

Response
Count

Yes 58.3% 7

No 8.3% 1

Was not clear that was possible 16.7% 2

Didn't try 16.7% 2

 answered question 12

 skipped question 5
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18. Were the thumbnail images of document pages useful in helping you navigate documents?

 
Response
Percent

Response
Count

Very useful 45.5% 5

Moderately useful 36.4% 4

Slightly useful 18.2% 2

Not useful at all  0.0% 0

 answered question 11

 skipped question 6

19. Was it clear how to use the print or save options?

 
Response
Percent

Response
Count

Yes 63.6% 7

No 36.4% 4

 answered question 11

 skipped question 6

20. Were you able to successfully print or save the document/document pages?

 
Response
Percent

Response
Count

Yes 18.2% 2

No  0.0% 0

Did not try 81.8% 9

 answered question 11

 skipped question 6
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21. What is your profession? (Select all that apply)

 
Response
Percent

Response
Count

Student 8.3% 1

Teacher 33.3% 4

Film critic  0.0% 0

Film professional 8.3% 1

 Other (please specify) 50.0% 6

 answered question 12

 skipped question 5

22. If you are a student or teacher, what subject do you study/teach?

 
Response

Count

 5

 answered question 5

 skipped question 12

23. If you have any suggestions on how to improve the website and any of its features, or if you have additional 
comments, please note them below:

 
Response

Count

 7

 answered question 7

 skipped question 10




