University of California, Berkeley Art Museum and Pacific Film Archive / Final Report to IMLS
Award number: LG-05-06-0167-06 APPENDIX Q

Page 1
CineFiles Expert Usability Review

Table of Contents
INEFOAUCTION ... e 1
Brief Overview Of CINEFIIES..........ooi e 1
G0als Of EXPEIT REVIEW .....cooviiiiiii et 2
[V =Y daTeTo (o] [oTe YR 2
Heuristic EValuation ... 2
HOME Page ... 2
RS T=T T o TR PP TP 3
StANAArd SEAICK .. ... 4
L= Te Lo AT =T PP 4
AAVANCEA SEAICH ..ottt e e e e e e 6
SEAICH SUMMAIY ...ttt e oottt e e e e e e et e et e e e e e e et e e e e e e e e e ennneeees 8
(2T 0 111 ] o R 8
Portal fOr EQUCALOIS ...ttt e e e e e et e e e e e e e aannes 10
Y =1 {gTeTe (o] (o T YA PP PPPPPPPPP 10
POMAl REVIEW ...ttt ettt et ettt ettt ettt et ettt e e et ee et et et eeeeeeeeeaeeeeaaeeans 10
Recommendations for the Portal for Educators ... 12
(O] o Tod (U= 1o o [PPSO PPPERPPR 13
Recommendations for Future Evaluation ..o 13
Summary of ReCOMMENAAtIONS ... e 14

Introduction

Brief Overview of CineFiles

CineFiles is the online film document image database created, owned, and maintained by the
UC Berkeley Art Museum and Pacific Film Archive. The BAM/PFA mission is to foster artistic
innovation, intellectual exploration, and social commentary through their exhibition programs
and archival collections. The museum was founded in 1963 following artist and teacher Hans
Hofmann’s donation of forty-five paintings and $250,000 to the University; today BAM/PFA’s
collection contains more than 16,000 art objects and 14,000 films and videos and is supported
in part by grants from institutions such as the National Endowment for the Humanities and
individuals.
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The online database CineFiles contains more than 50,000 scanned images of movie posters,
reviews, press kits, newspaper articles, and other unique past and present documents for films
of more than 150 major international directors. By providing citations for all documents and page
images for the documents with copyright clearance, CineFiles serves educators, filmography
instructors and students, humanities researchers, and general public and enables them to
search for film-related materials dated from 1900s to the present.

Goals of Expert Review

The original CineFiles website was created in 1996 and was mostly used by the students and
scholars from the UC Berkeley Film Studies program. In 2006, the PFA Library received a three-
year grant from IMLS to expand the range of users to include students and educators in History
and Humanities. Achieving this goal required the online database not only to add another
15,000 documents that have direct relevance to History and Social Sciences, but also to provide
the new users with the means of searching for relevant documents, browsing through the
collection, and obtaining some guidance and recommendations about utilizing the found
resources in the classroom.

| was tasked with performing an expert usability review of the CineFiles website to look for
potential problems with usability and notice what could be improved for its both old and new
target user audiences.

Methodology

| performed an evaluation by focusing on the website presentation and its search and browsing
capabilities, while paying attention to specific usability points related to the needs of filmography
instructors, students, and humanities educators. | did not use a specific usability evaluation
heuristic but focused on these major portions of user experience adapted from the standard web
site usability evaluation heuristics’:

* Home Page
* Search and Browsing
* Portal for Educators

Heuristic Evaluation

Home Page
The CineFiles website is very well designed. Its visual aesthetics is clear, crisp, and succinct.

In fact, due to a thoughtful page layout and effective use of color, a first-time visitor is guided
through the CineFiles home page so efficiently that it was somewhat difficult for me to point out
a single element that could either escape attention or did not have a clear meaning. Some minor
adjustments | suggest all have to do with possible visual layout improvements:

' http://usability.gov/methods/test refine/heuristic.html#TheHeuristics and
http://usability.gov/methods/test refine/heuristic.html#ExpertReviews
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4 Welcome to CineFiles The Advanced Search and Browse
Lists elements could be more visually
grouped with other search options by:

- -
c.neFlles University of wa 1. Stretching the basic search input box
Berkele \rt Museum & Pacific Film Archiv moretotheright

‘2, Moving the Search by and Browse by
~rSREAy =M T menu options slightly lower in order to
Browseby achieve the precise horizontal alignment
with other search elements (including the
basic search box on its left).
CineFiles Portal for Educators Featured Document Note: The "Advanced Search bY" and
v ¢ "Browse Lists" captions do not need to
be moved, only the menus.

Film Tile v| [ _seach | Browse Lists

ntaing scanned image ons for @ variety of

and topic rce guides for
selectfilms and links to other resources

axtensive collechon coverin, .
cinema, past and p Copyright .
Resources Project

dng with copyright-

‘_ Cleverly placed visual focus point.
Making it clickable was a great idea!

In & cugital
erdronment.
CinaFiles currently inc ocuments
on the films of mora than 150 major Take Our Survey
nternational direct al our faedback helps sustain and

ma, and Improve CineFlles
PFA's unique collectio 1

Moving the Give Now button slightly
upward may make it more visually
clustered with the section's text.

nanuals, among other documents . )
Support CineFiles

Al gifts, large and small, help us grow
it and importal

ect

UC Berkeley's Museurn Infon
management support and
part by grants from the

61 provides datab
ware maintenance for C
nal Endawment for the Hurr
ices, the Library Senices and Technology Act, an
Institute, 3s well as by Indiwdual dor

J The text about the project and sponsors
”f""’,“‘“‘,_ could be spread across all three grid
manis columns to fill in the white space on its
left. This will not make Home, About Us,
Help and other site links less visible.

BAM/PFA tom About Us Help Jser Survey Comments tact Us

The changes may result in a page that looks like this, with search options being more visible
and with the project and sponsor information on the bottom looking more visually balanced:

E Welcome to CineFiles

CineFiles .

Search
CineFiles Database

 Film /

Advanced Searchby | Searchby v,

Film Title v BrowseLists | Browseby v

CineFiles Portal for Educators Featured Document
contains seanned images of reviews, Film recommendations for a variety of

press kits, festival and showcase themes and topics; resource guides for

program notes, newspaper articles, and selectfilms and links to other resources

other documents from the PFA Library's
extensive collection covering world

cinema, past and present. Citations are Gopyright .

available for all documents, and page Resources Project

images are available for documents with information on working with copyright-

copyright clearance. New titles and protected materials in a digital

documentimages are added daily. bl

CineFiles currently includes documents

on the films of more than 150 major Take Our Survey

international directors, materials Your feedback helps sustain and

describing silent Soviet cinema, and improve CineFiles

PFA'S unigue collection of exhibitor Sans soleif
manuals, among other documents, Press Kit 1983

Support CineFiles
All gifts, large and small, help us grow
this relevant and important project

Thanks!  Gueew )
. UC Berkeley's Museum Informatics Project provides database design, database management support and software maintenance for CineFiles.
V:‘] W7 This projectis supported in part by grants from the National Endowrment for the Humanities; the Institute of Museurn and Library Senvices;

the Library Senvices and Technology Act, and the Packard Humarities Institute, as well as by individual donors

BAM/PFA Mome AboutUs  Melp  UserSurvey  Comments  SiteMap  ContactUs

Search

Since the search is a critical component for the success of the site it is essential to provide tools

that will enhance the ease of use of the system and increase the efficiency of searching.

The quality and quantity of results returned by searching CineFiles is highly satisfactory.
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The flow of user interactions with the system while searching is strongly intuitive and very
flexible. For example, when viewing individual pages of a document, clicking the Back button
brings a user one level up to the list of documents, instead of scrolling back though the pages of
a document that he might have been viewing for a while. This is a great solution because this is
what CineFiles users would intuitively grasp while in the process of viewing documents. Another
example, demonstrated by the following screenshot, is that when viewing the pages of an
individual document, the user is provided with the ability to either flip through the document
pages by clicking arrows on top of the page display or to click directly onto any of the
thumbnails shown in the Document Pages section on the bottom left. Depending on what
portion of the page the viewer’s eyes are currently focused at he may select either one of these
options without giving it much thought. Providing users with that kind of ability is one of the
greatest achievements for a user interface design.

One usability issue is that the search query words are not preserved when displaying the search
results. It is recommended for all types of search engines to support iterative search by
facilitating the ability of its users to easily modify existing search criteria without forcing the user
back to the page from which they started their search. Therefore, my design recommendation is
for the interface to display a search query box pre-populated with the searched keywords on the
results page.

Another usability issue which also has to do with enabling a more efficient way of searching is
the lack of clarity for the option View page in separate window. Consider a potential user trying
to read and evaluate the usefulness of a resource that she found when searching for documents
about an early movie by Alfred Hitchcock. When, during the search process, the user clicks onto
the title of a possibly interesting document she will see the document citation, page thumbnails,
and the image displayed:
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n Document Citation

Search CineFiles Database

Film Title

Advanced Search | Searchby ¥

BrowseLists | Browseby ™

Document Citation (4]
TITLE N
The pleasure garden

AUTHORS

Gillett, John

Hull, David Stewart

SOURCE
Dartmouth Film Society
DATE

TYPE

program note

LANGUAGE 3
Comtinte

Document Pages L 4

Done

University of California, Berkeley Art Museum & Pacific Film Archive

Page Image
Click image to enlarge (will enlarge up to 5 times)

Downioad document as PDF. () View page in separate window. [ L4

MAADEN

Hanilton
Prince lyau
Mr.Sidey 3
Mre. Sidey Flovence Helwi

s. Photoyen
Leo

GARDEN wns 'Young Man with a Mastor Miné, ' That was

The image of the program note is resized to fit the display window. That allows the
| viewer to see the whole page at a glance, but it also makes the text almost unreadable.

The users are not provided with an option to increase or decrease the size of the image

inside the display window because the window is not resizable.
Dritish filu
dogroc nf cof

)
ule with the 110 "1 The solution is provided via the View page in a separate window option, marked by an

c1ne hero and & of

Aarrow.

& melodrams. C

atyle in the bricf murder e At o
Lo 4 good aftort, ¥
PP S ot

iarew ¥ At & lrace of lae Master's laler
x--here, #too Lighting and sharp
£ bencties foom D Fentiwighia's evoca-

RS TAR P 5E P

The option for the users who wish to view an original size of the image is to click the View page
in separate window option. Clicking this option opens an original (which is usually a much larger
size) image view where users can resize the image if they wish:

e - Mezills Fleetax
Yo gy Dejous foasts [ook b

o v

Tore.

Pat s Y B rand rushes or anything. And his first remark was, 'Well, it doesn't look like a continental picture.
Jill Chevne

) Console - Mozilla Firefox @@
Vew Hstory Delcdous Bookmarks Iools Help

fip berkel 1d=8939

Great Britain-Germany (1925)

A Patsy Brand Virginia Valli Hamilton George Snell
Jill Cheyne Carmelita Geraghty Prince Ivan C. Falkenburg
Levet Miles Mander Mr. Sidey F. Martini
Hugh Fielding John Stuart Mrs. Sidey Florence Helminger
The Native Girl Nita Naldi

Script by Eliot Stannard from the novel of the same name by Oliver Sandys. Photographed by
Baron Ventimiglia. Assistant director, Alma Reville. Produced by Michael Balcon for Gains-
borough-Emelka Studios (Munich). Released in America October 31, 1926, by Aywon Independ-
ent Distributors,

Directed by ALFRED HITCHCOCK

"THE PLEASURE GARDEN was just an assignment, but again there was the American influ-
ence. Balcon came out to Munich, where I had shot it, to sce the first cut. He hadn't seen the

It looks like an American picture.' The cameraman, although he was Italian, had worked with
an directors and was very conscious of American techniques. I think the headline in the
xpress on THE PLEASURE GARDEN was 'Young Man with a Master Mind. ' That was
irst picture,

Alfred Hitchcock

It is always interesting to compare a contemporary review with a revival of a film, in this
case, forty years later. The Bioscope critic in March 1926 praised THE PLEASURE GARDEN
as a ""powerful and interesting storyv...this has been well adapted to the screen, and admir-

Done HEIE &

The users are assumed to know that they kilow how to resize the window’s contents. But it might be helpful to remind them,

just in case, how they can do it: either via the View browser option or by clicking CTRLand "+" or

simultaneously.
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An issue with the View page in separate window option is that it is not clearly explained. The
intended use of this option is not only to allow the viewers to conveniently resize and view an
image of a document, but also to enable them to quickly print out a single page (out several)
instead of downloading the document as a PDF and using the printer options to print out a
single page. My recommendation is to rename it and make it more visible by increasing the size
of all icons (including the Download document as PDF and Next Page options). A rough draft of
this suggestion shows a much more visually identifiable document and page options:

ﬁ Document Citation -

University of California, Berkeley Art Museum & Pacific Film Archive

Search CineFiles Database Page Image
Click image to enlarge (will enlarge up to 5 times)
Film Title v Download document as PDF. Page viewer (view or prin ["‘
4 an orinigal size page )
inaseparatewindow)
Advanced Search | Searchby ¥ A
Browse Lists | Browseby ¥
ALTRED KEITCECCCK SILENT FILM DOU3LE BILL.
Document Citation L} THE PLEASURE GAXDEN
TITLE -~

Great Dricatn-Clormany (192%)

The pleasure garden

Patsy Nrand

Virginia Vall Hamilten

AUTHORS ill Cheyne elita Gerzghey Pri: au
Gillett, John Levet X1 Mauders Mr. ¥
Hull. David Stewart Hugh Fielding John Stuart Mre. Sidey
' The Native Girl Nitz Naldi
iowet 3 i Seript by Eliot Stancaszd rom the nueel of the vame ndine vy Ollver Sandys. Photographed by

A Web2.0 solution for this issue could be to employ the magnification option: make the
displayed page image to react to the mouse hovering over it by magnifying its size by 10%-15%
and making the image to follow the mouse movements to enable an easy scrolling in any
direction. That will simplify the mechanics of viewing the contents when the magnified page
does not fit into the display window.

Advanced Search
My final recommendations for search are for the advanced search option.

The users get redirected to the advanced search page after they select either Search by Film or
Search by Document option on any page wherever search is available. While being able to
appreciate the significant challenges of the task of designing a complex page layout that would
help guiding the CineFiles users through the Advanced Search functionality, | was able to
identify a couple of usability issues. One has to do with how well the users are informed about
being redirected to the Advanced Search page and the way that the Search Tips are placed on
the page:
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CineFiles . s

Search
CineFiles Database

Film Title v |___Search

inced Searchby 5.9 iv
|

Browse Lists Searchb
Film

University of California, Berkeley Art Museum & Pacific Film Archive

CineFiles CineFiles

Search CineFiles Database

Search Cinefiles Database

Not clear what section of the page
do the Search Tips belong to.

It is confusing that the Advanced Search options do not include either Film Title or Document previously
selected by the user. While the Film vs Document options are identified by the section headers, that is not
enough to provide a clear indication of the system statusto the user. The search option should clearly
indicate which option, Film Title or Document, was selected.

While the majority of the CineFiles users would not have trouble finding the Advanced Search
query input boxes on this page, the placement of elements could be also made more visually
coherent by moving the Search Tips to either right to or below the Advanced Search options.
While there might be various approaches to visually organizing the information on this page, the
ultimate goal is to clearly group all of the related elements together and to clearly distinguish
between the advanced and standard searches.

After being redirected to the Advanced Search page, the users need to be informed about what
page they are looking at, because the system should always keep users informed through
appropriate feedback about what is going on and where they are currently at. This could be
achieved by pre-populating the Search by option with previously selected values Film Title or
Document.

The final recommendation for the Advanced Search is to support the iterative search by
facilitating the ability to easily modify existing search query without forcing user back to the
previous page. It could be achieved by displaying the advanced search form with all the query
search boxes pre-populated with the searched. One possible implementation of this suggestion
is to display the advanced search options right under the standard search options on the results
page:
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Current page with advanced search results: Suggested advanced search results page:

3 Péem Seorch Resuks 5 Pl Search Results
G

University of California, Berkeley Art Museum & Pacific Film Archive University of California, Berkeley Art Museum & Pacific Film Archive

BAM/PFA BAM/PFA

While the resulting page may look busy, | believe that the users will remain capable of easily
navigating between the standard and advanced search forms and would appreciate the
convenience of having their query terms on display.

Search Summary

CineFiles search is easy to use and it returns a satisfactory quantity of highly relevant results.
The results are easy to view and sort by title, date, or directory and then to drill down through to
the document level. The documents have a convenient viewing, scrolling, and downloading
options, especially once the meaning of the View page option becomes clear. The visual
presentation is appealing, clear, and consistent throughout the site. One thing that could
significantly increase the efficiency of searching is displaying the original search queries. It will
let the users to see the keywords they entered and also let them easily modify the previous
queries. Addressing other, moderately important usability issues would also help to improve the
quality of user experience, by providing a better explanation of the value for viewing the page in
a separate window, explaining the page status change due to Advanced Search page
redirection and organizing the Advanced Search information on a page in a more visually
clustered way.

Browsing

Browsing is important, especially since it helps first-time visitors, as well as people who are not
sure how to begin their searches, to orient themselves and get a sense of what kinds of
materials they can expect to find. The website home page masterfully (effectively and intuitively)
guides the visitors towards browsing, while not deterring them from searching:
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| | Welcome to CineFiles

Search
CineFiles Database

CineFiles

contains scanned images of reviews.
press kits, festival and showcase
program notes, newspaper articles.
and other documents from the PFA
Librany's extensive collection covering
world cinema, past and present
Citations are available for all
documents, and page images are
available for documents with copyright
clearance. New titles and document
images are added daily.

CineFiles cumently includes
documents on the films of more than
150 major international directors,

materials deseribing silent Sovie
cinema, and PFA's unique col
of exhibitor manuals,
documents.

CineFiles

Fim Tite v

Portal for Educators

Film recommendations for a variety of
themes and topics; resource guides for

select films and links to other

resources

Copyright

Resources Projec

information on woking with copyrig

protected materials in a digital
environmaent

Take Our Survey

Yourfeedbadk helps sustain and
wva CineFiles

All gifte 13
this relevant and important project:
Thanks!

(oo

University of California
Berkeley Art Museum & Pacific Film Archive

Advanced Search by

Browse Lists

Search by
Browse by

Featured Document

2l Bréque

v

v

Visitors are very effectively gquided
towards browsing via several entry
points, organically introduced
throughout the welcoming page:

1. via the Browse Lists functionality

2.through a clickable movie poster
with very attractive visual graphics

™ 3. through the Portal for Educators

4. in the section about CineFiles

The browsing functionality is highly intuitive, efficient, and pleasant to use. The only two design
recommendations are to pre-populate the Browse Lists Browse by option with the previously
selected option and to use the same wording/order and highlight the new browse option
Directors with complete filmography in the Browse Options section on the left side of the results

page:

S
Cc

earch
ineFiles Database

CineFiles

contains scanned images of revieus,
press kits, festival and showoase
program notes. newspaper aricles,

Fim Tite v

Portal for Educators

Film recommendations for a varlety of
themes and topics. resource guides for
select films and links to other

Advan

Fe

The previously selected Browse by

Searchby W

ced Search by

Browse Lists

Genre
atured Docy Subject

Featured Doct

Director option is shown on the
results page in the Browse All
Directors section header.

But thisis not enough, alm
be great to also show it in the
Browse Lists menu.

The list of these browsing options

containsall of the options from the
Browse Lists menu, but in different
wording & order. In addition, it also
contains the Directors with

{4l Browse Directors

complete filmography option.

To make this list look less confusing,
restore the exact order and wording
of the original menu options and
highlight the new menu option!

Browse Options

ineFiles

Search CineFiles Databas

‘nced Search | Seachby (v
Browse Lists | Browseby ™

University of Cal a,

Browse
The following 58 o
is alphabetized by last name.

fectors who are represented in CineFiles as of June 2009. The browse
The films indexed in CineFiles do not always represent the complete

& Pacific Film Archl

Moving the mouse
over another alphabet
letter highlightsthe
letter. Thisis very

mmol”ihv of a director. For a list of directors whose entire n|m(,gm‘rW‘C°nVenlent,
ABCDEFGCHIJKLMNOPQRST U XY 1z

Aaron, Jane Allard, William
Abasize, Dodo Allégret, Marc
Abbasov, Shukhrat Allégret, Yves
Abdykalykov, Aktan Allen, Corey
Abel, Dominique Allen, Inwin
Abel, Jenny Allen, John
Abel, Margot Allen, Kewvin
Abel, Robert Allen, Lewis
Aberg, Lasse Allen, Woody
Abou El Nasr, Hicham  Allio, René

N
Aranovich, Semyon

Arato, Genjiro

Arau, Alfonso

Araujo, Astolfo

The resultsare very

e, A conveniently
uckle, Mary

Arbuckle, Roscoe a"ange{i' The

Arcand, D contentsis very
NchambK readable and easy to
Arden, Jane e scroll through.

Ardolino, Emile

Each of the browsing categories is well-populated and the selection always seems to be
meaningful, even in the case of a possibly very subjective categorization by the Genre Terms:

Olga Amuzinskaya - Usability Consultant - Mountain View, CA 94040 - http://usabilityrocks.com — (408)390-3884



bampfa
Text Box


Page 10

Search CineFiles Databhase Browse 1
The following is a list of genre classifications used with films catalogued in CineFiles. Click on a ge

term to get a list of related films.

ABCDEFGHIJKLMNOPQRSTUVYVWXYZ

Advanced Search | 9earchby Caper College Computer animation A
Browse Lists [ Browse b}u v Cqmbination ) )
Chase animation and live  Crime
action

Childrens Comedy Cubist
Browse Options Clay animation
All Directors Dada Diary Documentary
Di with complete filmography Dance Dlsablllty Drama
indexed Dark comedy Disaster
Genre Terms . . .
F”;Irm: Educational Ethnic Experimental
Subjects Erotic Ethnic (Nonfiction)  Exploitation
Featured Documents Espionage Ethnographic

The genres are highly subjective depending on the background and focus of each researcher,
so it would be great to enable researchers to apply tagging as the means to make search and
browsing experiences more flexible and rewarding.

Finally, the materials presented through the clickable movie poster on the Home Page are
extremely interesting. But it was not immediately apparent that even more of the Featured
Documents could be found via the Browse Lists option. To provide visitors with more featured
documents, | recommend adding the Browse Lists function to the document page that is shown
after the user clicks a movie poster from the Home Page.

Portal for Educators

Methodology

To evaluate the Portal from the educators’ point of view, | looked at how well some of the Portal
target users will be able to perform a couple of their typical tasks. The users and their tasks
were:

* A high school teacher who is looking for teacher-friendly resources such as classroom
group discussion questions and lesson plans.

* A Women’s Studies university professor focused on films created by women of color
looking for documents she can assign to her students as a reading resource. The
documents may include the titles of films created by women of color and any related
information such as where the films were distributed, interviews with directors, posters,
and press Kkits.

Portal Review
The Portal for Educators link is conveniently located on the Main Page; it is highly visible and its
purpose is clearly described:
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| Welcome to CineFiles

Search
CineFiles Database

CineFiles

containg scanned images of 1eviens,
press kits, festival and showcase
progeam motes, newepaper aticles,
and other documents from the PFA
Librany's wdensive collection covering
wotld cinema, past and prasest
Citatiors are availadle for all
documents, and page images are
available for documents wath copyright
clesrance New tities and document
images are added daily

CineFiles oumently Includes
doouments on the 1lims of more than
150 major intemational directors,
matetials descsibing silent Soviet

inema. and PFA's unique collection
of axhibitor manuals, among other
documents.

BAM/PFA

CineFiles

University of California

Advanced ¢

Film Title v

Portal for Educators
Film racommeandationsfera v
themes and toples; resouroe guides for
select fims and links to other

resovices

Copyright

Resources Projec
information on waking with
prefected matetials in a dig
envirenment.

Take Our Survey
Your feadbadk helps sustain
improve CineFiles

Support CineFiles
All gifts, laige and small, he
thiz relevant and important
Tharks!

gl

h-'

UC Bekeley
managemen
in part by gr
Museum and
Padard Hum

ary Senvio

Mome About Us User Survey

Berkeley Art Museum & Pacific Film Archive

Featured Document

Press Wit Ada
Author: Jearn-Miche! Bréque
Publisher Macmillan Films Inc - 1687

geumn Informatios Project provides database design. databasze
port and sotteaare maintenance for Cinefiles. Thiz project i supported
om the Natonal Endowsment for the Mumanities; the Institute of
o3, the Library Services and Technology Act; and the
s Institute, a5 well a5 by individual donos

Comments

Sexchby

arch by

Broses Lists | Browseby &

Site Map Contact Us

i Portal for Educators

CineFiles

Search CineFiles Database

Sesrchby W

Browseby ¥

[ Fil Title v

Advanced Search

Brovese Lists

BAM/PFA

University of California, Berkeley Art Museum & Pacific Film Archive

for Educators

Themes and Topics ‘

Recommendations for tlims organized by themes culled
from the California Content Standards. The themes
have been adapted to a broader framewof, 50 that the
list can be usetul to all educators.

Useful Links
ght Resources Project

y Res

ources In the Classtoom

Copyri
Media

o1 4 urces

Using Prima

Using Primary Sources on the Web

Home About Us Help Useor Survey

Resource Guides

The guides In this saction are intended as
models of how the resources on CineFiles
might be used to enrich the dasstoom
viewang experience. We hope to expand
this section in the future

Birth of a Nation

Control RoomvTanner

Bowling tor Columbine/Elephant

Comments S$ite Map Contact Us
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G Themes and Topics

University of California, Berkeley Art Museum & Pacific Film Archih

Search CineFiles Database Themes and Topics List
Film titles listed below in black have not yet been processed but will be available soon: please chedk
badd
Tl ®
Mothers of the plaza de mayo (Madres de la Plaza de Mayo), 1886 ~
Advanced Search | Searchby ¥ vt pasplals o sk Paatns Py and bayeeed 1007
Browse Lists | Browseby (¥ Eyes on the prize, 1987

3andhi, 1982

. . Mighty times gacy of Rosa Panks, 2002
Main Topics Yes men, The, 2003
~
1. Afiican-American Experience N
2. Al I: the Black Panther Party and beyond, 1097
3.7 Battle ¢ 5, The, 1066
: ! Weather underground, The, 2002
6. Womens' ights * Clear, relevant categories.
7. A Divorca lranian 1998
8. Asian American Experience Earth, 2007

on Film Fire, 1996

Life and debt, 2001
time Riveter, The, 1980

vo, The (Madres de |a Plaza de Mayo), 1986

Life and time Rosie the

Social Issues in America

Elanhant 502 ' A/ Conbenient means for browsing.

Gun violence
Jowding for Columbine, 2002

BAM/PFA

The Themes and Topics section header is clickable, while the rest is its description. The page
that it leads to contains a well-populated and easy to understand classification of films by topics
which could be of interest to all types of the Portal target users. The Women’s Studies
professor, for example, would find the Women in the African-American community or the Rights
and Resistance Movements, Women’s Rights topics especially relevant.

The Useful Links section of the Portal page contains only four links. The top link is leading to a
page which explains the challenges and novel approaches to copyrighted materials protecting
while sharing them via CineFiles. Three other links lead to independent websites providing
highly helpful information about utilizing media resources in the classroom, including the Center
for Media Literacy core concepts for analysis and production of media and the Library of
Congress sample film and video classroom usage models.

The Resource Guides section contains a description and the links to the models of use for
specific CineFiles recources. This section is clearly just a start and is meant to become much
larger. The few links shown are good examples of the guides that could be utilized for the Portal
target users. The models are well-written and seem to be easy to apply in a classroom. Having
more of them would be extremely useful for the high school teachers looking for classroom
group discussion guides.

Recommendations for the Portal for Educators

Olga Amuzinskaya - Usability Consultant - Mountain View, CA 94040 - http://usabilityrocks.com — (408)390-3884
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{4 Portal for Educators +

University of California, Berkeley Art Museum & Pacific Film Archive

Search CineFiles Datahase TO) LHCATOFS

Film Title v Themes and Topics Resource Guides
Recommendations for films orga themes culled The guides in this section are intended as
r from the California Content Standards. The themes models of how the resources on CineFiles
Advanced Search ;Sea'Ch by v have been adapted to a broader framewaork, so that the might be used to enrich the classroom
Browse Lists Browse b_l,l v list can be useful to all educators. viewing experience. We hope to expand
this section in the future.
Birth of a Nation
Control Room/Tanner'88

in the Classroom Bowling for Columbine/Elephant

es on the Web

| BAM/PFA - % Help  Usersurvey  Comme ,  ContactUs

1. The Copyright Resources Project link is clearly important and therefore deserves its own
section. To make users to take a better notice of it, | suggest to add the section description,
similar to Themes and Topics.

2. Renaming of the Useful Links section to better reflect its purpose might become more
important as the contents of the Portal expands in the future and the whole page becomes more
busy.

3. The Themes and Topics section is easy to use and contains a satisfactory quantity and
quality of teaching resources. Further usability study is recommended to find out how it can
better serve the needs of its target users, including school teachers and university professors.

4. Having more guides of the same excellent quality in the Resource Guides section would
clearly serve the needs of the Portal users. The section’s presentation would most likely need
changing as the list expands.

Conclusion

It was an extremely rewarding experience to use the new and improved CineFiles collection of
film documents. The power of films in society can be enormous, and this collection empowers
the progressive researchers of humanities and students of filmography in their work.

Recommendations for Future Evaluation

Further usability study is recommended to find out how CineFiles and its Portal for Educators
can better serve the needs of its target users, including school teachers and university
professors.
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Home Search options need to | Low Horizontally align Advanced Search box | 3
Page be clustered visually and widen Standard search box
Home Support CineFiles Low Move Give Now button upward 3
Page section needs to be
more visually clustered
Home Lower section need Low Spread the project info section wider 3
Page better white space
balancing
Standard Users have to go back | Moderate Display a search query box pre- 4
Search to modify search query populated with the searched keywords
on the results page
Standard Not clear how to view a | High Rename it, provide explanation, and 6
Search larger document page make it more visible by increasing the
size of all accompanying icons
Standard Users are assumed to Low Remind them how to do it 6
Search know how to resize a
browser window’s
contents
Advanced Users are not informed | High Display an advanced search menu 8
Search enough about being option pre-populated on the page that
redirected to Advanced users are redirected to
Search page
Advanced | Standard Search and Moderate Clearly group these elements together 8
Search Advanced Search and to distinguish between the
options and tips could advanced and standard search
be made more clearly
distinguishable
Advanced Users have to go back | Mod/High Display the advanced search options 8
Search to modify search query and the search query box pre-populated
with the searched options and keywords
on the results page
Browsing Users have to go back Moderate Display the previously selected option 9
to modify browsing
options
Browsing Browse Options on the | Moderate Use the same wording/order and 9
left side might be highlight the new browse option in the
confusing Browse Options section on the left side
of the results page
Browsing Not apparent that Moderate After the user clicks the movie posteron | 10
Browsing could be the home page, add the pre-populated
used to find the Browse Lists menu option to the results
Featured Documents page that is shown
Portal for The Useful Links N/A, user Move Copyright into a separate section 13
Educators | section is not named feedback with an appropriate name. Rename the
clearly enough and needed Useful Links to reflect the purpose
contains the Copyright
link that belongs to a
different section
Portal for Small number of N/A, user Add more high-quality resources 13
Educators | resources in the feedback
Resources Guide needed

section
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